Multi-Factor Authentication Setup for Clients

Download the app called Thompson Reuters Authenticator using your smart phone.

Thomson Reuters Authenticator

Thomson Reuters Tools #* 1 657 &

€ Everyone

A You don't have any devices.

[*] Addto wishlist m

After you download the app, you can log into the portal via our website at www.pbminc.net. You will likely be
asked to set up the Multi-factor Authentication. Select Set Up Now. If you do not wish to set it up you can
select Remind Me Later. It is not a requirement to access your portal.

If you are not prompted to Set Up Now and you wish to do so, once you login to your portal, select your name
in the top right-hand corner and scroll down to Manage Multi-factor Authentication.

Edit Account

Update Password

Manage Multi-factor Authentication
Set Security Questions

Link Account

Log Out

Select Add Option when prompted. You will re-enter your password. Once you do so, you will be begin the
setup process:

Multi-Factor Authentication Setup X

Increase security for your account
Passwords can be hacked, but using multi-factor authentication adds ancther layer

of security to your account.

Haw long will it take to set up?

A few minutes.

How will this affect me?
You will nesd to approve each sign-in request on your device each time you sign in
with this account.

CANCEL GET STARTED
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You will be asked to use your phone to take a picture of the QR code that comes up. This will then verify who
you are.

QR Code

After you complete the setup, your phone should look like this. There is nothing further that needs to be
done.

Thomson Reuters
Authenticator

Sign in to your Themson Reuters software
to gat started

GEMERATE A CODE

SETTINGS

When you log into any Thomson Reuters program, you will get a notice on your phone that will look like this.
Everytime you login you will get a message on your phone asking to verify that it is you logging in.
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Approve Sign In
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