How to Login to your PBM Portal

1. Go to our website at www.pbminc.net.

2. Select “Login” under the Client Portal.
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3. Enter your Login and Password. You will receive an email on how to log in.
There is an optional security feature called Multi-Factor Authentication. You will need to download an

app using your smartphone.
a. Please see Multi- Factor Authentication Set Up for Clients.

5. Once you enter your Log in and Password a screen like this will appear.
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How to Login to your PBM Portal

a. You will then get a notice to your phone (when Multi- Factor is Set Up). Select the green
check mark and that will allow you entry into the portal. (You have about 20 seconds to press
the button on your phone.)
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Once you have successfully logged in your portal, it will look like this with your name and/or
your business name.
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